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[bookmark: _Toc195532663]INTRODUCTION TO TRIDENT TECHLABS LTD. – STANDARDS OF CONDUCT

At Trident Techlabs Ltd., we are dedicated to delivering profitable and sustainable growth by working together with our clients, to deliver value through our expertise and our business integrity.
Our seven core values – honesty, boldness, trust, freedom, fun, modesty, and team spirit – are at the heart of our identity and express our personality, our spirit. Shared by our team members worldwide, our values remain constant, while nurturing diversity, and individual freedoms and initiatives.
As a global company operating in 2 countries Trident Techlabs Ltd. strives to operate in an exemplary manner and upholds the laws and regulations of the countries in which it operates. In addition, Trident Techlabs Ltd supports local and global initiatives and business standards to enhance the communities in which it lives and operates, and this in a sustainable and ethical manner.

We work with our Vendors, Agents and other business partners to bring added value to our clients and expect our Agents and other business partners to comply fully with laws. It is critical to Trident Techlabs Ltd. that Agents & Suppliers, and their employees, maintain the highest ethical standards and adhere to all applicable laws. Indeed, our standards can be met only with your cooperation and commitment. 


2. Scope
This Code applies to:

· The Trident Techlabs Limited and its Board;

· Employees: All full-time, part-time, temporary, and contract employees, including interns and consultants, in all Company-related activities (workplace, client sites, virtual environments, and external events).

· Vendors: All third-party suppliers, contractors, and service providers engaged in business with the Trident Techlabs Ltd.

· Agents:  Agents duly appointed to act on behalf of the Trident Techlabs Ltd.

In this code Vendors, Agents and other business partners are collectively called “Stakeholders” and Trident Techlabs Ltd. Referred as “Company”



The Code governs behaviour in:

· Workplace interactions (physical and virtual).

· Business dealings, including contracts, service delivery, and support.

· Use of Company systems, resources, and intellectual property.

· Public representation of the Company, including social media and external communications.

· Stakeholders are expected to adhere to this Code in all interactions related to the Company, including those outside traditional business hours if they impact the Company’s reputation or operations.

[bookmark: _Toc195532664]SECTION 2 – OUR STANDARDS

In this section 1, Trident Techlabs Ltd. sets the minimum commitments that are expected with regards to corporate social responsibility, ethics and anti-bribery, regulatory compliance, and business relationship standards.

1. [bookmark: _Toc195532665]Compliance with applicable international, national, state, and local laws
We recognize that local customs, traditions, and practices may differ, but we expect as a minimum that our Employees and Stakeholders comply with local, national, and international applicable laws and international standards, including (but not limited to):
· Human Rights including social and labour rights;
· Occupational health and safety;
· Business ethics including business conduct, anti-corruption, fair competition, export control and trade sanctions;
· Data protection;
· Respect for the environment.

[bookmark: _TOC_250012]Human Rights
Employees and Stakeholders will protect and promote human rights in line with the International Bill of Human Rights and the International Labor Organization’s Declaration on Fundamental Principles and Rights at Work with its core Conventions, the UN Guiding Principles on Business and Human Rights in dealing with their stakeholders at large (i.e. employees, clients, Agents & Suppliers, shareholders, and the local communities where they operate). Employees and Stakeholders must be aware of and respect Trident Techlabs Ltd.’s Human Rights Policy commitments described below.

1.1 [bookmark: _Toc195532666]Equal opportunity and fair treatment
Employees and Stakeholders will not discriminate on grounds of sex, political opinion, national extraction or social origin, skin colour, race, or other criteria. Stakeholders should promote diversity and inclusion.

1.2 [bookmark: _Toc195532667] Freedom of expression
Employees and Stakeholders will respect the right to freedom of expression of their employees and commit to a zero-tolerance policy against any retaliation. This should be achieved through open dialogue and the implementation of grievance mechanisms.


1.3 [bookmark: _Toc195532668] Harassment-free work 
Trident Techlabs Ltd and its Stakeholders will treat their employees with respect and dignity and will not use physical or verbal abuse or any other action that creates a threatening workplace. This refers to a range of unacceptable behaviours and practices or threats, and this includes gender-based violence and harassment (including sexual harassment).

1.4 [bookmark: _Toc195532669] Safe and healthy workplace
Trident Techlabs Ltd and its Stakeholders will provide a healthy and safe working environment for all their employees respectively. This includes making sure that adequate facilities, training and access to safety information are provided. All applicable health and safety policies, procedures and guidelines must be adhered to and Stakeholders must also confirm that they have management processes and controls in place, and where applicable, agree to be fully responsible for any liability resulting from their actions.

1.5 [bookmark: _Toc195532670] Just and favourable conditions of work and protection against child labour, forced labour, and human trafficking

Trident Techlabs Ltd and its Stakeholders will not use child labour. The term “child” refers to any person under the age of 15 (or 14 where the law of the country permits), or under the age for completing compulsory education, or under the minimum age for employment in the country, whichever is greatest. Stakeholders may participate in workplace apprenticeship programs, which comply with all laws and regulations. Workers under the age of 18 shall not perform work that is likely to jeopardize the health or safety of young workers.
Trident Techlabs Ltd and its Stakeholders must not use human trafficking, forced, bonded, or compulsory labour, and employees must be free to leave their employment at any time after providing reasonable notice.

Working hours: Trident Techlabs Ltd and its Stakeholders will comply with all applicable working hours laws and regulations. Workers will not be required to work more than the lesser of the legally permitted maximum number of hours a week or 60 hours a week, including overtime, except in extraordinary circumstances. Workers will be allowed at least 1 day off per 7-day week.

Decent wages: Trident Techlabs Ltd and its Stakeholders   will ensure that workers will be paid at least the minimum wage and compensated for overtime hours where required by applicable laws and regulations.

1.6 [bookmark: _Toc195532671] Personal Data Protection

Personal Data Protection is part of Trident Techlabs Ltd.’s human rights commitments. As such, it means that Trident Techlabs Ltd. commits to ensure that Stakeholders will respect the requirements integrated and set out in paragraph 1.8 of this document in order to guarantee privacy & security of Trident Techlabs Ltd.’s or its clients’ personal data.

2. [bookmark: _Toc195532672]Honest and Ethical Conduct

The Employees and Stakeholders of the Trident Techlabs Ltd should act in accordance with the highest standards of personal and professional integrity, honesty and ethical conduct. Honest conduct is conduct that is free from any fraud or deception. Ethical conduct is conduct conforming to accepted professional standards of conduct and shall include ethical handling of actual or apparent conflicts of interest between personal and professional relationships.

Employees and Stakeholders shall refrain from using their personal connections, relationships etc. to exert external intervention and/or force to influence the Company’s decisions on any matter relating to day-to-day working, furtherance of their personal interests, including but not limited to promotion, transfer, job rotation etc.

3. [bookmark: _Toc195532673]Confidentiality and Intellectual Property
Trident Techlabs Ltd and its Stakeholders and their employees will maintain confidentiality regarding all confidential and business sensitive information they have access to, in accordance with applicable laws or applicable contractual engagement. Employees of Trident Techlabs Ltd and its Stakeholders will protect all intellectual property belonging to Trident Techlabs Ltd., our customers, other Suppliers, and individuals. Confidential information means Confidential information as defined in the Non-Disclosure Agreement of the Trident Techlabs Ltd.

4. [bookmark: _Toc195532674]Bribery and corruption
Trident Techlabs Ltd and its Stakeholders shall maintain the highest standards of integrity in all business interactions worldwide. All forms of corruption, such as bribery, extortion or embezzlement, are strictly prohibited.

Employees, Stakeholders will act consistently with Trident Techlabs Ltd.’s reasonable directions regarding anti-corruption policies and will comply with applicable anti-corruption laws.

Employees, Stakeholders must be aware of and respect all commitments made in Trident Techlabs Ltd.’s Group Anti- Corruption Policy.

Stakeholders will not offer, promise or provide to any Trident Techlabs Ltd. employee a kickback, favour, gratuity, entertainment or anything of value to obtain favourable treatment from Trident Techlabs Ltd. Trident Techlabs Ltd. employees are similarly prohibited from soliciting such Favors from them. This restriction extends to any family members and relatives of both Stakeholders and Trident Techlabs Ltd. employees.


5. [bookmark: _Toc195532675]Fair Dealing

Trident Techlabs Ltd. does not seek competitive advantages through illegal or unethical business practices. Each Employee and Stakeholder should endeavour to deal fairly with the Trident Techlabs Ltd.’s customers, service providers, suppliers, competitors and other Employees. No Employee or Stakeholder should take advantage of anyone through manipulation, concealment, abuse of privileged information, misrepresentation of material facts, or any unfair dealing practice. The Employees and Stakeholders shall immediately bring to the notice of the Board any unethical behaviour and actual or suspected fraud.


6. [bookmark: _Toc195532676]Unfair business practices-Competition Law
Employees of Trident Techlabs Ltd., its Stakeholders will comply with all applicable competition laws and in particular not fix prices, rig bids, allocate customers or markets or exchange current, recent, or future pricing information with your competitors and must be aware and respect Competition Laws Policy.

7. [bookmark: _Toc195532677]Export Control
Employees of Trident Techlabs Ltd., its Stakeholders will comply with all applicable export-import control laws outlined in the Foreign Trade (Development and Regulation) Act, 1992, and the Foreign Trade Policy (FTP), which regulates exports and imports, including dual-use and munitions-related goods. 

8. [bookmark: _Toc195532678]Conflicts of Interest

Trident Techlabs Ltd. requires its Employees, Stakeholders to disclose any conflicts of interest in their business dealings with Trident Techlabs Ltd. A conflict of interest describes any circumstance that could cast doubt on your ability to act with total objectivity. Conflict of interest situations may arise in many ways and may arise unintentionally; therefore, it is important to be able to identify, declare and effectively manage conflicts of interest whenever they arise.
If you feel that you have an actual, potential, or perceived conflict with Trident Techlabs Ltd., you must promptly declare such conflict to the Management of Trident Techlabs Ltd.

9. [bookmark: _Toc195532679]Misuse of Opportunity and Information
The Employees and Stakeholders owe a duty to Trident Techlabs Ltd. to advance the Trident Techlabs Ltd.’s business interest when appropriate. The Employees and Stakeholders are prohibited from taking (or directing to a third party) a business opportunity (relevant to the line of business intended to be pursued by the Trident Techlabs Ltd.) that is discovered through the use of Trident Techlabs Ltd.’s property, information or position, unless the Trident Techlabs Ltd. has already been offered the opportunity and turned it down. The Employees and Stakeholders are prohibited from using Trident Techlabs Ltd.’s property, information or position for personal gain and from competing with the Trident Techlabs Ltd. Wherever, it is difficult to differentiate between personal and Trident Techlabs Ltd.’s benefits or there are both personal and Trident Techlabs Ltd.’s benefits in certain activities, the only prudent course of conduct for the Employees and Stakeholders is to make sure that any use of Trident Techlabs Ltd.’s property or services or such transaction that is not solely for the benefit of the Trident Techlabs Ltd. has prior approval of the Board of Directors.

10. [bookmark: _Toc195532680]Insider Trading
If you are aware of material, non-public information relating to Trident Techlabs Ltd., its business, its clients, or any other business partner, you must not buy or sell securities or engage in any other action to take advantage of that information, including passing that information on to others.

11. [bookmark: _TOC_250006][bookmark: _Toc195532681]Data protection
With regards to the processing of Personal Data (incl. Data Privacy & Security), employees of Trident Techlabs Ltd, its Stakeholders may act either as Data Controllers (determining the purposes and means of the processing of Personal Data) or as Data Processors (processing Personal Data on behalf of a Data Controller). When they act as a Data Controller, they must protect and secure personal data in compliance with all requirements of the applicable data protection laws. When they operate as a Data Processor, they must comply with applicable data protection laws and specific instructions received from Trident Techlabs Ltd. acting as a Data Controller or on behalf of its clients which are themselves Data Controllers.
In any case, employees of Trident Techlabs Ltd, its Stakeholders must apply the technical and organizational measures required to ensure a level of security and confidentiality appropriate to the risks to which personal data is exposed, as well as compliance with all legal requirements pertaining to transfers of personal data.




[bookmark: _Toc195532682]APPENDIX A: Acknowledgement Document

Acknowledgement
of Trident Techlabs Ltd. Standards of Conduct


I, the undersigned (first name and last name)	,
Acting as (position / function in the company)	,
Representing the Company (registered company name)	,
Registered address of the company: .............................................................................................................................................
...............................................................................................................................................................................................................
.	,
City	,
Post / Zip code	,
Country	,

I confirm that the Company:

· is committing in its own name and on its own behalf:	☐ Yes	☐ No

· is committing in its own name and on its own behalf, and in the name and on behalf of its affiliates:                                                                                                       ☐ Yes	☐ No
· is committing in its own name and on its own behalf, and in the name and on behalf of its Holding and its affiliates:                                                                  ☐ Yes    	☐ No
(Name of the Holding): ……………………………………………………...…… ………………… ……….…

Acknowledge that I have read the document Trident Techlabs Ltd. Standards of Conduct that applies to all Trident Techlabs Ltd. Employees, and Stakeholders, and commit the Company detailed above, to respect all the provisions of the Section 1 of this document.


I further acknowledge that Trident Techlabs Ltd. may terminate immediately all agreements entered into with Employee/Company, upon written notice, if Employee/Company is in breach of any clause of this document; fails to notify Trident Techlabs Ltd. of any changes to the representations made herein; or fails to cooperate by providing information demonstrating compliance with Section 1 of Trident Techlabs Ltd. Supplier Standards of Conduct. Violation of these clauses shall be deemed a material breach of all agreements in force between Trident Techlabs Ltd. and Employee/Company.


Date (DD/MM/YYYY):  …...… /…...… /…….	Stamp (if required by local law)


  Signature…………………………………………………………………………………………………………….for, Employee


Signature	for, and on behalf of the Company.
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